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Use this form to make a formal complaint to WAYS Youth Training. There is no cost, and
making a complaint will not disadvantage you in any way. You may have a support person
with you at any stage.

Return the completed form to: Alfred Asirvadham, General Manager — alfred@ways.org.au.
You can also email these details directly instead of using the form.

Section A — Your details

Full name

Unique Student Identifier
(Usl)

Course | qualification
Phone
Email

Date of this form

Support person (name &
relationship, if any)

Section B — About your complaint



What is your complaint about? (tick all that apply)
[1 Training delivery [0 Assessment decision [ A staff member or trainer
[l Administration / enrolment / fees [ Facilities [1 Other

When did it happen? (date /
time)

Where did it happen?

Who was involved?

What happened? Please describe in your own words.

Have you already tried to resolve this informally? [1 Yes [1 No

If yes, what happened?

What outcome are you hoping for?

Section C — Declaration

The information | have provided in this form is true to the best of my knowledge.



Signature Date

Office use only — WAYS

Date received
Acknowledged (date)

Managed by

Complaints Register ref
(T4.5)

Outcome

Date closed

Waverley Action for Youth Services Inc., trading as WAYS Youth Training - RTO 90114 - 178A Bondi Road, Bondi Junction NSW 2022 - (02)
9365 2500 - ways.org.au/rto



